
 

 
 
 

 
The Pathways Learning and Development Department is 
proud to offer “Treatment Planning 101,” taught by Christina 
Watlington – PhD and Amanda Galath – MBA, CHC, CHP  
 

Christina Watlington Ph.D. is a licensed clinical 
psychologist and is the National Clinical Director for 
Pathways. Dr. Watlington began her career with 
Pathways, formerly known as Providence Services 
Corporation, in 2011 as State Clinical Director for DE. 
Prior to working at Providence, she spent more than 
six years coordinating programs for veterans at the 

Maryland VA Medical Center, as well as supervising post-doctoral 
fellows and interns. For over a decade, Dr. Watlington has worked 
with adults and adolescents with chronic PTSD and related 
disorders. She has extensive experience presenting on topics related 
to cultural competence, PTSD, working with at-risk youth, cognitive 
behavioral therapy, Trauma Informed Care and mindfulness. She has 
her own private practice in Wilmington, Delaware, offering clinical 
services to adults and adolescents. Dr. Watlington earned her 
doctorate in Clinical Psychology at the University of Maryland, 
Baltimore County in 2005. She enjoys reading, traveling, spending 
time with her family, and teaching the treatment planning Teleclass!  
 

Amanda Galath, Vice President of Quality 
Improvement: Amanda Galath is responsible for 

the oversight of compliance and quality 
improvement systems across Pathways Human 
Services. Ms. Galath obtained both her Bachelor’s 
degree in psychology and her Masters of Business 
Administration from California State University 

Long Beach, where she graduated Phi Beta Kappa and remains an 
active alumni member.  She has worked with Pathways, formerly 
known as Providence Service Corporation, for over 18 years where 
she has developed and implemented quality improvement systems 
for multiple programs and divisions.  She brings extensive 
knowledge to the Human Services division in areas such as Quality 
Improvement, compliance, programmatic policies and procedures, 
data and outcomes, the Health Insurance Portability and 
Accountability Act (HIPAA), Risk Management and Medicaid 
certification and provider standards.  Ms. Galath is an active member 
of the Pathways National Compliance, National Quality Assurance, 
HIPAA and Outcomes Committees, and she is the back-up Chief 
Privacy Officer for the Human Services Division. It is Ms. Galath’s 
aim to constantly improve the services we provide to our clients 
while reducing risk to the company. 
 

Purpose of this Course: 

With all of the benefits of good treatment planning, we continue to 
dread treatment plans. They can be viewed as meaningless, time-
consuming, or a document that you just file away and ignore. Yet 
the treatment plan can create a beautiful experience for the clinician 
and the consumer alike, once we begin to change our perspective! 
This course is designed to arm clinicians with the skills to write good 
treatment plans that will put a smile on the auditors’ faces, while 
creating opportunities for the consumers to have a better quality of 
life. We will cover some important material as it relates to treatment 
planning. We will talk about collaborative treatment plans, SMART goals 
and how the Golden Thread helps us to weave all pieces of 
documentation together. We will work with a fun treatment plan or plans 
to practice our skill set. AND we will get to act as “the auditor” as we 
review plans together.  

 
 
 

EDUCATIONAL TRAINING  
COURSES AND PROGRAMS 

The Pathways Learning and Development 
Department (PLAD) invites you to attend: 

 

Treatment Planning 101 
 
Taught By:  Christina G. Watlington, PhD,     

Amanda Galath, MBA, CHC, CHP   

Dates:  Tuesday, October 17th, 2017                                                                  
a one (1) 90 minute session  

Times: 1:00-2:30 PM ET/ 12:00-1:30 PM CT/    
11:00AM-12:30 PM MT/ 10:00AM-11:30 AM PT 

Please note: You must attend in YOUR time zone! If 
confused about your time zone, use link below in 
additional registration information 

Mode: Live interactive Teleclass with online virtual 
classroom resources  

Target Audience: Direct Service Providers, 
Supervisors, Program Leaders and Administration 

Course Level: Beginner  

Participant Time Commitment: 1.5 hours including 
didactic presentation, discussion & integration 
activities.  

CEs:  1.5 contact hours (0.15 CEU) 
          (1.5 contact hours = 1.5 Clinical hours)                      

CE Certificates offered from the NBCC      
CE Certificates offered from the ASWB   
Non-CE Certificates of Completion also available 

To register, please visit our current course 

calendar at www.PathwaysU.com  

http://www.pathwaysu.com/


Learning Objectives: After completing the course, participants will be able to: 
1. Define the 4 functions of collaborative treatment planning 
2. Recognize SMART objectives 
3. Give examples of good problem statements, goals, objectives, and interventions. 
4. Identify all parts of the golden thread 

Course Outline: 

Session Overview 

 Defining Treatment Plans 
 National Chart Review Results 
 Golden Thread 
 The Parts of the Plan: 

o Problem Statement 
o Goal Statement 
o SMART Objective Statement 
o Intervention Statement 

 

Additional Registration Information: 

Confused about your time zone?  See http://www.worldtimezone.com/time-usa12.php 

Receive CE credit for this course!  Once you attend the required LIVE session(s), your attendance is documented by the use of your 
personalized conference PIN for each LIVE session. You are required to complete the homework and enter the attendance codes in the 
virtual classroom. Then you will be eligible for 1.5 CE contact/clock hours.  You will receive an email shortly after the event with 
instructions on how to access the final exam and course evaluation online via the Pathways Relias Learning Management System 
(RLMS).  Once you pass the exam and submit your responses to the course evaluation on the RLMS, you will be able to access and print 
your certificate of completion with the awarded 1.5 CE contact/clock hours.   
If you have any questions about your attendance status, or difficulty accessing your evaluation and certificate online, please contact us 
at Learning@pathways.com. 

Course delivery format & Interactivity:  Synchronous Distance Learning Teleconference. Interaction includes live interaction, 

question, answer with instructor in real time, synchronous web based visuals, forum posting & small group discussion with classmates. 
Asynchronous Posttest & course evaluation.   
The Pathways Learning and Development Department is an approved provider of continuing education and grants CE clock hours for 
those courses that meet the requirements of the following boards:  

 For ASWB Continuing Education Credit: 

o Pathways Learning and Development, provider #1471, is approved as a provider for social work continuing education by the 
Association of Social Work Boards (ASWB) www.aswb.org, through the Approved Continuing Education ACE) program. 
Pathways Learning and Development maintains responsibility for the program. ASWB Approval Period: 07/22/2017 to 
07/22/2020.  Social workers should contact their regulatory board to determine course approval. Social workers participating in 
this course will receive 1.5 continuing education clock hours, of which 1.5 are clinical hours. 

 For NBCC Continuing Education Credit: 

o Professional counselor CE clock hours through the National Board for Certified Counselors, (NBCC ACEP #6350) 

o Pathways Learning and Development is an NBCC-Approved Continuing Education Provider (ACEP) and may offer NBCC-

approved clock hours for events that meet NBCC requirements. The ACEP solely is responsible for all aspects of the program. 

o Please Note that this course is designed for counselors.  In no way does taking this course give permission for non-counselors to 

provide counseling services to clients.   

For ADA Accommodations: Contact Dr. Christina Watlington, Continuing Education Director for Pathways Learning and 

Development at 302-354-6694 or at Christina.Watlington@pathways.com at least 2 weeks prior to the training start date so that 
arrangements can be made.   

For any additional questions or concerns: Please contact us in writing at Learning@pathways.com at any time within seven (7) days 
of the conclusion of this course. 
 

Please note that there are no charges/fees associated with this Pathways 
Learning and Development Department course at this time. 
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